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Registration Number: ICI-IS-2403029

Initial Certification Date

Certificate Issue Date

Next Surveillance Date

Recertification Date

March 11, 2024 

January 31, 2025 Rev.1 

March 10, 2026 

March 10, 2027

This Certificate is valid from March 11, 2025 to March 10, 2026.

INTERCERT hereby certifies that the Information Security Management System of

Practo Technologies Pvt. Ltd.

Clayworks, 3rd Block, 371, 1st Cross Rd., Santhosapuram, Koramangala 3 Block, Bengaluru 
Karnataka 560034, India

Has been successfully assessed as per the requirements of

ISO/IEC 27001:2022

For the scope of

Provision of Information Security applies to products and services offered by Practo including instant 
appointment booking, online doctor consultations, medicine delivery and diagnostic services for consumers, 
and, technology and software products (Practo Ray, Qikwell, Practo Prime, Practo Reach, Insta) for healthcare 
establishments by the Customer support, Delivery and onboarding support, Engineering, Product Design, 
Product, Sales, Marketing teams with supportfrom IT Operations, Finance, HR, Admin, Legal functions located 
at Bengaluru.
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